COVERGUARD PD013
Quality Polic

Coverguard Services are committed to providing Security Solutions for both
business and residential clients. In pursuit of this, we are dedicated to the
following points:

e C(reate an environment of integrity and high ethics

e Help customers and the public stay safe and secure through action and
advice

e Establish objectives to help communicate organisational direction and
drive improvements

e Meet or exceed our customers’ expectations and all other relevant
requirements

e Instill a culture of positive karma, whereby we unselfishly try to help
others

e Achieve continual improvement of our operations and performance

e Live our lives in a balanced way, working hard for the company, but
never sacrificing quality of life at home.
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